
Providing Loan  Solutions with You in Mind



Whip Financial 

Mark Sinclair

Mark Sinclair

Mobile: 0499 707 088

Email:�PDUN#ZKLS´QDQFLDO�FRP�DX

As a mortgage broker and active property investor, I am passionate 
about educating clients on wealth creation strategies and combining 
an exceptional level of service with a personalised lending strategy to 
KHOS�WKHP�IXQG�WKHLU�JRDOV�DQG�GUHDPV�

With an advice-centric approach, my goal is to listen and understand 
\RXU�SHUVRQDO�QHHGV�WR�KHOS�\RX�ERUURZ�ZLWK�FRQ´GHQFH�

:KHWKHU�\RX�DUH�ORRNLQJ�WR�EX\�\RXU�´UVW�KRPH��UH´QDQFH��XSJUDGH��
renovate or invest, I will work with you to provide a tailored solution 
and project manage your application through to settlement to make 
WKH�SURFHVV�DV�VWUHVV�IUHH�DQG�HDV\�DV�SRVVLEOH�IRU�\RX�
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I will listen to what you want and provide
you a tailored lending solution and project
manage everything on your behalf
WKURXJK�WR�VHWWOHPHQW�

I will work hard to make the process straight
IRUZDUG�DQG�VWUHVV�IUHH�IRU�\RX�

I will always have your best interests at heart
ZLWK�HYHU\WKLQJ�ZH�GR�

I will be transparent and open with my
communication so you are consistently
XSGDWHG�WKURXJK�WKH�SURFHVV�

I undertake to make myself available, and
return any unanswered phone calls as soon
as practical, and reply to all emails within
���KRXUV�RI�UHFHLSW�

When appropriate to your circumstances,
I will offer you the opportunity to be
introduced to a trusted colleague for
FRPSOHPHQWDU\�VHUYLFHV���

You must provide us feedback if there’s
VRPHWKLQJ�WKDW�FRQFHUQV�\RX���7KDW�ZD\�,
have a chance to put things right and 
DSRORJLVH�

You must be open and transparent in our
dealings to enable me to fully understand
\RXU�VLWXDWLRQ�

If I ask for additional documents, could you
please provide them to me at your earliest
convenience so I can get your application
submitted and approved as quickly as 
SRVVLEOH�

For providing you a professional and
personalised service where I manage
your loan application through to settlement,
I ask that you leave me a fantastic Google
(or Facebook) review so other people can
OHDUQ�DERXW�WKH�TXDOLW\�RI�VHUYLFH�,�SURYLGH�

Client Service Promise

WHAT YOU CAN EXPECT FROM ME WHAT I CAN EXPECT FROM YOU

$V�D�ZRUG�RI�PRXWK�EXVLQHVV��ZKHWKHU�\RX�DUH�D�´UVW�KRPH�EX\HU��D�FXUUHQW�KRPH�
owner, a small to medium business owner or a property investor, here’s what I’d like  
our relationship to be built on so you get the right lending solution combined with  
IULHQGO\�DQG�SURIHVVLRQDO�VHUYLFH�



Support 

Ongoing updates and reviews to ensure you continue to receive
appropriate loan options as your life and needs evolve

Settle

Coordinate settlement of your loan and ensure you are
kept in the loop throughout the process

Review & Strategise

Clear lending structure and strategy with advice of the
most suitable lending options for you

Collect

&ROOHFW�LQIRUPDWLRQ�WR�YDOLGDWH�\RXU�´QDQFLDO�SRVLWLRQ

Discovery

Initial consultation (via phone, Zoom or face to face)
to understand your goals and requirements

Implement 

Organise the application and submit to lender

Our Service Process
This is our process to help you secure your finance



Application conditionally approved

This means your application has been approved by the lender but
PD\�VWLOO�EH�VXEMHFW�WR�FHUWDLQ�FRQGLWLRQV��H�J��YDOXDWLRQ�

Updating You Throughout The Loan Process

1
Valuations ordered

The bank has requested a valuation of the security property
if we haven't ordered it upfront

2

Loan documentation

Your loan documents have been emailed/mailed to you4
Lender receives documents

The lender will review your loan documents and pass them onto
their settlements team

5
Lender ready to settle

Your documents have been checked and the bank is now ready to
settle your loan upon instructions from your solicitor

6
Settlement booked

Loan to settle on nominated date7
Loan settled, congratulations

Congratulations! Your loan has settled8

Application formally approved (unconditional)

7KH�EDQN�KDV�DSSURYHG�\RXU�DSSOLFDWLRQ�DQG�DOO�FRQGLWLRQV�KDYH�EHHQ�PHW�
You are ready to pay your deposit and sign contracts

3



Our Finance Solutions

PURCHASE REFINANCE INVESTMENT VEHICLE &
ASSET FINANCE

Reduce out-of-pocket costs

Consolidate debts

Pay a deposit with your

equity 

Get a lower interest rate

Personalised investment

advice

Loan strategy and

structuring

2QJRLQJ�´QDQFH�FRDFKLQJ

Property advisory panel

%XVLQHVV�FDU�´QDQFH

3HUVRQDO�FDU�´QDQFH

Asset & equipment

´QDQFH�

First home buyer

Upgrading family 

home

Investment property

PROFESSIONALS FAMILIES

Have great jobs but are 

time poor and want things 

PDGH�HDV\�IRU�WKHP�

Want someone they can 

trust to give them the right 

DGYLFH�DQG�WKH�ULJKW�ORDQ�

COUPLES

*HW�D�´QDQFLDO�NLFN�VWDUW�

with the right lending 

solution for their needs 

DQG�JRDOV�

Who We Help

SELF-EMPLOYED

0LJKW�UHTXLUH�´QDQFH�IRU�D�

EXVLQHVV��FDU�RU�KRPH�ORDQ�



Client Feedback

PAULA & MANDY

Mark and the team were absolutely 
amazing organising a mortgage for our 
GUHDP�´UVW�KRPH��7KH\�KHOG�RXU�KDQGV�
throughout the journey keeping us 
updated every step of the way and 
EHLQJ�FDOP�LQ�WKH�IDFH�RI�VWUHVVHG�´UVW�
KRPH�EX\HUV��7KH\�PDGH�WKH�SURFHVV�
YHU\�HDV\���7KDQNV�IRU�EHLQJ�VR�
SHUVRQDEOH�DQG�SURIHVVLRQDO��$QG�D�
huge thanks for the nice little package 
we received last week to mark our ‘5 
PRQWKV�RI�PRUWJDJH�UHSD\PHQWV��
6XFK�D�EHDXWLIXO�WRXFK��,�ZLVK�\RXU�
business every success and we will be 
recommending Whip Financial to all 
RXU�PDWHV�

MAURICE & JANE

We have used Whip Financial on a 
QXPEHU�RI�RFFDVLRQV��:H�VWDUWHG�ZLWK�
a smaller loan to get an understanding 
RI�WKH�VHUYLFH�SURYLGHG��0DUNV�
attention to detail and his ability to 
expeditiously get through the rigorous 
requirements of banks meant that all 
our deals have been approved and 
very importantly they have all been 
VHWWOHG�RQ�WLPH�HYHU\�WLPH��:LWK�WKH�
competitive interest rates that Whip 
Financial can attract and the seemingly 
HI´FLHQW�EDFN�HQG�SURFHVVHV�LQ�SODFH�
make it easy to conduct business with 
:KLS�)LQDQFLDO��2QH�´QDO�FRPPHQW�
was the attitude, commitment and 
most importantly the ethics of Whip 
)LQDQFLDO�DUH�IDXOWOHVV��:H�ZLOO�FRQWLQXH�
to use them in the future, and we have 
no hesitation recommending them to 
DQ\�SURVSHFWLYH�ERUURZHU�

GORDON

Great service with a can-do attitude, 
highly recommend Mark & the Whip 
)LQDQFLDO�WHDP�

LAUREN & NATHANIEL

Highly recommend Mark and the team at 
Whip! Excellent advice, available at all 
times, patient and always put our best 
LQWHUHVWV�´UVW��:KLS�)LQDQFLDO�ZDV�
recommended by a friend and I have 
DOUHDG\�UHFRPPHQGHG�WKHP�WR�RWKHUV��0\�
KXVEDQG�DQG�,�IHOW�RXU�´QDQFLDO�IXWXUH�ZDV�
in the best hands possible and look 
forward to a long and prosperous future 
WRJHWKHU��7KDQN�\RX�WR�0DUN��$OL��.LP�DQG�
the team and Whip Financial

ED & RENAI

Mark and the Whip team were a pleasure 
WR�XVH�ZKHQ�ZH�UHFHQWO\�UH´QDQFHG��+H�
clearly knows his stuff and works hard to 
JHW�\RX�WKH�EHVW�GHDOV��7UXVWZRUWK\��
reliable and we wouldn’t use anyone else, 
we’ve recommended him to everyone we 
NQRZ�



Personal Protection

What would be the impact to you if you or your partner sustained a serious injury, 
illness or passed away?

While nothing can compensate for the emotional loss that a catastrophe causes, it may 
EH�SRVVLEOH�WR�PLQLPLVH�WKH�´QDQFLDO�ORVV�

This could provide you with the capacity to continue servicing your loan payment or 
HOLPLQDWH�WKH�PRUWJDJH�DOWRJHWKHU�VKRXOG�\RX�QHHG�WR�GR�

'HSHQGLQJ�RQ�WKH�SROLF\��EHQH´WV�RI�SHUVRQDO�ULVN�LQVXUDQFH�FDQ�LQFOXGH�SURYLGLQJ�\RX�
D�OXPS�VXP�SD\PHQW�RU�UHJXODU�SD\PHQWV�RYHU�D�VSHFL´HG�WHUP�LI�\RX�VXIIHU�IURP�D�
FRQGLWLRQ�DV�RXWOLQHG�LQ�WKH�SURGXFW�GLVFORVXUH�GRFXPHQW�

Like all insurance, some exclusions, limits and conditions apply and it is important to 
HQVXUH�WKH�SROLF\�ZLOO�VXLW�\RXU�SHUVRQDO�FLUFXPVWDQFHV�

I see it as my moral obligation and my professional responsibility, as we go through the 
application process together, to provide you the opportunity to take out personal risk 
SURWHFWLRQ�LQVXUDQFH��,I�\RX�ZRXOG�SUHIHU�WR�UHFHLYH�DGYLFH�VSHFL´F�WR�\RXU�LQGLYLGXDO�
VLWXDWLRQ��ZH�FDQ�SURYLGH�DQ�LQWURGXFWLRQ�WR�D�SHUVRQDO�LQVXUDQFH�VSHFLDOLVW�

Peace of mind

Ongoing cover
even if you

switch lenders

Protection even
if covered under
other insurance

Payout made
to you



Create Financial Security

Whether it is part of your strategy now or in the future, we have built a network of likeminded 
SURIHVVLRQDOV�WR�KHOS�\RX�FUHDWH�\RXU�RZQ�´QDQFLDO�VHFXULW\��$V�OLIH�FKDQJHV��VR�GR�\RXU�QHHGV�
and to ensure you feel supported, we can introduce you to our network of trusted 
SURIHVVLRQDOV�WR�JXLGH�\RX�LQ�\RXU�LQGLYLGXDO�MRXUQH\�

ACCOUNTANTS

Get expert advice to ensure you 
claim all key deductions so you 
minimise your tax obligations 
DQG�PD[LPLVH�\RXU�JDLQV�

FINANCIAL PLANNERS REAL ESTATE AGENTS 

7DLORUHG�´QDQFLDO�DGYLFH�WKDW�
support your unique wealth 
creation and personal life goals 
including strategies to grow 
VXSHUDQQXDWLRQ�DQG�UHGXFH�WD[�

Engage professional estate 
agents who can assist with 
securing buyers, landlord services 
DQG�RII�PDUNHW�SURSHUWLHV�

BUILDING INSPECTOR

Ensure everything from the roof, 
the interior to the foundations are
thoroughly inspected for cracks, 
wear and tear with an 
independent report prepared on 
WKH�FRQGLWLRQ�RI�WKH�SURSHUW\�

CONVEYANCERS
WILLS & ASSET
PROTECTION

From a contract review to title 
transfers, be sure your rights are 
protected and the purchase 
SURFHVV�LV�DV�VPRRWK�DV�SRVVLEOH�

BUYERS AGENT

Get specialist local knowledge 
and guidance to help you locate, 
negotiate and purchase your 
KRPH�RU�LQYHVWPHQW�SURSHUW\�

BUILDERS PROPERTY ADVISORS 

*HW�IXOO\�TXDOL´HG��H[SHULHQFHG�
and trusted builders to provide 
you a complete construction 
schedule and bring your dream 
KRPH�WR�OLIH�

Receive professional advice and a 
tailored property investment plan 
that is aligned to your personal 
´QDQFLDO�JRDOV�

Get comprehensive advice on 
the most suitable options for 
organising a will, powers of 
attorney and other important 
documents to protect your 
DVVHWV�DQG�HQVXUH�WKH\�UHµHFW�
\RXU�ZLVKHV�



Free Property Report

How to claim your reports?

6LPSO\�606�PH�RQ��������������RU�HPDLO�PDUN#ZKLS´QDQFLDO�FRP�DX�DQG�SURYLGH�WKH�IXOO
SURSHUW\�DGGUHVV�¨�DQG�ZH�ZLOO�RUJDQLVH�IRU�\RX�WR�UHFHLYH�WKH�UHSRUWV�ZLWKLQ����KRXUV�

Suburb Profile Report: gain key insights into recent sales history, demographics overview,
DYHUDJH�OHQJWK�RI�RZQHUVKLS��SURSRUWLRQ�RI�RZQHU�RFFXSLHU�YV��UHQWHU��DYHUDJH�GD\V�RQ
market, average vendor discount, current properties for sale and rent, indicative gross
rental yield

Property Profile Report: get comprehensive insights into the past sales history of a
VSHFL´F�SURSHUW\�LQFOXGLQJ�KRZ�ORQJ�WKH�SURSHUW\�ZDV�RQ�WKH�PDUNHW�DW�WKH�WLPH�RI�OLVWLQJ�
This report also provides an indicative estimated value of the property, recent
comparable sales, current listings, rentals, local school details

Sales History Report:�´QG�RXW�WKH�UHFHQW�VDOHV�KLVWRU\�DQG�PHGLDQ�SULFH�IRU�YDULRXV
SURSHUW\�W\SHV����EHG����EHG����EHG����EHG�	����EHG��ZLWKLQ�D�VSHFL´F�VXEXUE

Whether you are buying an investment property or a home to live in, we can provide you a suite 
RI�GHWDLOHG�UHSRUWV�WKDW�JLYH�\RX�VSHFL´F�LQVLJKWV�LQWR�WKH�SURSHUW\�DQG�VXUURXQGLQJ�ORFDWLRQ�VR�
\RX�FDQ�EX\�ZLWK�FRQ´GHQFH�

These reports include:



How to refer:

Helping Others

As a word-of-mouth business, if you let your friends, co-workers and family know what 
,�FDQ�GR�IRU�WKHP�DQG�,�PHHW�ZLWK�WKHP�DERXW�D�ORDQ��\RX�ZLQ�WRR�

I know you put your reputation on the line every time you make a referral, and we will
treat every person with the same respect that we showed you, whether or not they
FKRRVH�WR�GR�EXVLQHVV�ZLWK�XV�

As a way to say "thank you", for any referral that results in a loan being funded, you will 
UHFHLYH�D������JLIW�YRXFKHU�RI�\RXU�FKRLFH���)RU�WKH�WKLUG�UHIHUUDO��\RX�ZLOO�UHFHLYH�D������
JLIW�YRXFKHU�

Send us an SMS with the name and number of the person you would like us to talk to 

Have the person call on 0499 707 088 (make sure they tell us you sent them, 
otherwise we won’t know)

(PDLO� WKHLU�FRQWDFW�GHWDLOV� WR�PDUN#ZKLS´QDQFLDO�FRP�DX�DQG�ZH�ZLOO� UHDFK�RXW� WR�
them

��

��

��



:KDW�DUH�\RXU�PRVW�LPSRUWDQW�QRQ�´QDQFLDO�JRDOV�ULJKW�QRZ"

How do you envisage your life in the next 5 years?

:KDW�SODQV�GR�\RX�KDYH�WR�KHOS�\RX�EHFRPH�PRUH�´QDQFLDOO\�VHFXUH"

:KDW�FRQFHUQV�GR�\RX�KDYH�UHODWLQJ�WR�\RXU�´QDQFLDO�ZHOOEHLQJ"

Besides money, what else is important to you?

Your Goals 

7R�KHOS�\RX�DFKLHYH�\RXU�´QDQFLDO�DQG� OLIH�JRDOV��ZH�ZDQW�WR�JHW�\RX�WR�NQRZ�\RX�
EHWWHU�DQG�HQVXUH�RXU�RQJRLQJ�VXSSRUW�ZLOO�FRQWLQXH�ZLWK�\RX�DV�\RXU�´QDQFLDO�QHHGV�
HYROYH�



We look forward to providing you an outstanding level of service and building a 
WUXVWHG�UHODWLRQVKLS�WRJHWKHU�ZRUNLQJ�WRZDUG�\RXU�´QDQFLDO�JRDOV�DQG�GUHDPV�

Whip Financial Pty Ltd
Level 1, Suite 107, 17 Bolton St, 
Newcastle, NSW 2300, AU

M: 0499 707 088
E:��PDUN#ZKLS´QDQFLDO�FRP�DX�

Mark Sinclair is a Credit Representative (CRN 489892) of Gain Financial (ACL 383640)


